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 MASSACHUSETTS PUBLIC EMPLOYEE
 

Guide To 
Disability

Retirement 
REVISED 11.2006 

This guide is designed to familiarize you with 
procedures applicable to the disability retire­
ment of public employees who are members 
of Massachusetts contributory retirement sys­
tems. The contents do not affect the contrac­
tual rights between a system and its members 
and, in the case of any conflict, Chapter 32 
of the Massachusetts General Laws and the 
regulations promulgated by the Public Em­
ployee Retirement Administration Commission 
(PERAC) shall govern. For procedures appli­
cable to public employee retirement generally, 
members should refer to PERAC’s Massachu­
setts Public Employee Retirement Guide and 
PERAC’s Guide to Survivor Benefits for Public 
Employees. 

� Updates to This Guide 

This guide reflects changes and amendments 
to the law through the fiscal 2006 state budget. 

� Additional Copies 

Information about obtaining additional copies 
of this guide can be found online at 
www.mass.gov/perac. 
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LETTER FROM THE EXECUTIVE DIRECTOR 

Members of the Commonwealth’s Public Employee Retirement Systems: 

On behalf of Public Employee Retirement Administration Commission (PERAC) and the 
106 contributory retirement systems, I am pleased to present this 2006 Edition of the  
Guide to Disability Retirement for Public Employees. PERAC's Legal and Communication 
departments have spent many hours updating the material. It is our continuing goal 
to provide you with the most up-to-date and comprehensive information available re­
garding your rights and benefits under Chapter 32. With this edition, I believe we have 
met this standard for excellence. There are two other books in this series. A revised 
edition of the Massachusetts Public Employee Retirement Guide was published in April of 
2006. The Guide to Survivor Benefits for Public Employees is in production and should be 
ready for publication soon. 

Chapter 306 of the Acts of 1996 created PERAC to oversee and regulate the 106 public 
pension systems in the Commonwealth. As part of this mission, PERAC possesses a 
strong commitment to increasing both information accessiblity and ease of use. In 
addition to the publication of the retirement guide series, some steps we've taken 
toward these ends include improved design of retirement forms and a revision of our 
Web site: www.mass.gov/perac. 

PERAC and its staff are working together to serve you, and fulfill the responsibility of 
the Commonwealth to those who have dedicated their careers to public service. We 
are proud of the progress we've made over the past 10 years and, going forward, we'll 
continue to put your interests fi rst. 

As always, we remain cognizant of the fact that effective communication is not 
one-sided. I urge members to call upon their local retirement board—an invaluable 
resource for information and guidance. 

Please take the time to carefully review this guide. In order to achieve the goal of a 
secure and comfortable retirement, every active employee must plan for the long-term 
and formulate a sound fi nancial strategy. 

Sincerely, 

Joseph E. Connarton, Executive Director 
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Disability Retirement 

There are two types of disability for which public employees may be retired: Accidental 
and Ordinary. 

1 Accidental Disability: Eligibility
 

Who is eligible to 
apply for an 
accidental disability 
retirement? 

Is there any age 
limitation for 
applying for 
accidental disability 
retirement? 

Do applicants for 
accidental disability 
retirement have to 
meet any minimum 
service or age 
requirements? 

Must I be a member­
in-service to apply for 
accidental disability 
retirement? 

�  Essential Duties of Position 

Generally, if a member’s permanent incapacitation prevents him/her from performing 
the essential duties of his/her position because of a personal injury sustained or a haz­
ard undergone while in the performance of his/her duties at a definite time and place 
and without serious and willful misconduct on his/her part, he/she is eligible to apply. 

�  Maximum Age for Group 

Firefighters, municipal police officers, correction officers, and state court judges must 
apply before reaching the maximum age for their group. 

�  Minimum Service or Age Requirement 

No. 

�  Member-in-Service Status 

A public employee applying for an accidental disability allowance need not be a 
member-in-service at the time of application. An applicant must be a member-in­
service at the time of the injury, and must become permanently disabled while still a 
member-in-service. 
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May I receive an 
accidental disability 
allowance from one 
retirement system 
while continuing 
to be a member-in­
service of another 
system? 

�  Dual Membership Status 

If you are eligible to receive an accidental disability allowance from one system, your 
disability pension or retirement allowance will not become effective until you termi­
nate your service from the second system. Until such termination, you will be required 
to waive the receipt of your disability benefit. 

NOTICE OF INJURY REQUIREMENT
 

Should I notify my 
retirement board if 
I am injured on the 
job? 

�  Critical Importance of Notice 

If you have an accident on the job, or are exposed to a health hazard, it is critically 
important that a notice of injury is filed with your retirement board, in addition to the 
notice filed with your employer. The notice should be filed within 90 days of the occur­
rence of the injury or exposure. This establishes the time, place, and occurrence of the 
accident or hazard for future reference. If you later become disabled, and more than 
two years have passed since the accident or hazard, it is imperative that you have an 
official record in order to seek accidental disability benefits. The notice of injury serves 
as the official record. 

Proof of receipt of Workers' Compensation benefits may fulfill the notice requirement 
for Group 1 members. Official departmental records may be utilized for members of 
Groups 2, 3, and 4. 

2 Presumptions 
There are certain presumptions that apply only to certain public safety personnel. 

HEART LAW 

What is the Heart 
Law and to whom 
does it apply? 

These presumptions include: 

Under a special provision of state law, disability caused by heart disease or hyperten­
sion is presumed to be suffered in the line of duty for any employee who is: 
• 	 a uniformed member of a paid fire department or permanent member of a police 

department, or 
• 	 the state police, or 
• 	 any employee in the department of correction whose regular or incidental duties 

require the care, supervision, or custody of prisoners, criminally insane persons, or 
defective delinquents, or 

• 	 any permanent crash crewman, crash boatman, fire controlman, or assistant fire 
controlman employed at the General Edward Lawrence Logan International Air­
port. 

Any such employee must have successfully passed a physical examination on or after 
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LUNG LAW 

What is the Lung Law 
and to whom does it 
apply? 

CANCER PRESUMPTION
 

What is the Cancer 
Presumption? 

To whom does the 
Cancer Presumption 
apply? 

How is the Cancer 
Presumption 
applied? 

the date of hire, which failed to reveal any evidence of such condition. 

A retirement board is required to presume that the heart disease or hypertension was 
caused by the job, unless the contrary can be shown by competent evidence. 

The employee must become incapacitated by the condition while still a member-in­
service. 

Any impairment of health which is caused by disease of the lungs or respiratory tract 
in uniformed members of a paid fire department, or any permanent crash crewman, 
crash boatman, fire controlman, or assistant fire controlman employed at the Gen­
eral Edward Lawrence Logan International Airport shall be presumed to have been 
suffered in the line of duty as a result of the inhalation of noxious fumes or poisonous 
gas, unless it is found that there is competent evidence to the contrary. 

Such firefighters must have successfully passed a physical examination on or after their 
date of hire, which failed to reveal any evidence of such condition. 

The employee must become incapacitated by the condition while still a member-in­
service. 

Any condition of cancer affecting the skin or the central nervous, lymphatic, digestive, 
hematological, urinary, skeletal, oral, or prostate systems, or lung or respiratory tract, 
resulting in total disability or death shall be presumed to have been suffered in the line 
of duty, unless it is shown by a preponderance of the evidence that non-service con­
nected risk factors or non-service connected accidents or hazards undergone, or any 
combination thereof, caused such incapacity. 

It applies to uniformed members of a paid fire department, and permanent crash 
crewman, crash boatmen, fire controlmen, or assistant fire controlmen employed at 
the General Edward Lawrence Logan International Airport. To be eligible, a person 
must have been actively employed in one of the above named positions on or after 
July 5, 1990 (effective date of the Cancer Presumption legislation), and must establish 
that he/she has regularly responded to calls of fire during some portion of his/her 
service, and must have served for not fewer than 5 years at the time such condition is 
first discovered, or should have been discovered. 

Such fi refighters must have successfully passed a physical examination on or after their 
date of hire, which failed to reveal any evidence of such condition. 

Individuals who first discover such cancer within 5 years of the last date of his/her ac­
tive service are also eligible to apply for benefits. 

It shall only apply if the disabling or fatal condition is a type of cancer which may, in 
general, result from exposure to heat, radiation, or a known or suspected carcinogen 
as determined by the International Agency for Research on Cancer. The presumption 
will also apply to any condition of cancer (other than those listed  in the response to 
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the question above) which may, in general, result from exposure to heat or radiation 
or to a known or suspected carcinogen as determined by the International Agency for 
Research on Cancer, and the incidence of which is found by regulation by the Commis­
sioner of Public Health to have a statistically significant correlation with fire service. 

HEALTH AND FITNESS STANDARDS 

Is a police officer or 
firefighter considered 
disabled if he/she 
fails to pass such 
an in-service 
examination? 

Chapter 31 of the Acts of 1987 directs the Commonwealth’s Personnel Administrator to 
establish initial and in-service health and physical fitness standards for police officers 
and firefighters. 

These standards are applicable to police officers and firefighters who are appointed 
after November 1, 1996, and who are working in cities and towns that accept the ap­
plicable provisions of Chapter 31. 

Please contact the Commonwealth’s Human Resources Division for further information 
about the standards and their implementation. 

�  Failure to Pass 

No, failure to pass does not create a presumption of disability for pension purposes. 

3 Ordinary Disability: Eligibility
 

Who is eligible to 
receive an ordinary 
disability retirement 
allowance? 

Is there a service 
requirement? 

�  Non-Job Related Incapacitation 

Any member is eligible whose permanent incapacitation, due to sickness or injury that 
is not job-related, prevents him/her from performing the essential duties of his/her 
position. 

�  Non-Veterans 

Service requirements vary. Applicants who file for ordinary disability retirement on or 
after January 12, 1988, from the State Retirement System, the Teachers’ Retirement Sys­
tem, and any other system that has accepted the provisions of G. L. c. 32 § 6(1), must 
have been granted at least ten years of creditable service. Most systems have accepted 
this provision. All other applicants must have been granted at least fifteen years of 
creditable service. 

�  Veterans 

Members who are veterans must have been granted at least ten years of creditable 
service. 
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4 Involuntary Retirement
 

Does my department 
head have the right 
to file an application 
to retire me? 

How does the process 
begin, and do I have 
any  immediate 
recourse if I feel I 
should not be retired? 

Will the process 
include a medical 
examination and 
evaluation? 

�  Action by Department Head 

Your department head may file an application to retire you (Group 1, Group 2, or 
Group 4 members) upon the basis of disability (or superannuation). The minimum 
creditable service and age requirements that are applied to applications filed by mem­
bers also apply to retirement applications initiated by an employer. 

�  Member's Response 

Your department head will file an Involuntary Retirement Application with your retire­
ment board, which requires no information or any statement from you. A copy of this 
form must be sent to you simultaneously. Within fifteen days of receiving your copy of 
the form, you may request a hearing before your retirement board if you are a mem­
ber-in-service of Group 1, Group 2, or Group 4 who has attained age 55 and who has 
completed 15 or more years of creditable service, or if you haven’t attained age 55 but 
have completed twenty or more years of creditable service. 

�  Medical Examination and Evaluation 

If you are not entitled to an initial hearing and/or the board accepts the appropriate­
ness of the disability application, the involuntary process will continue through the 
same medical evaluation process that governs a voluntary application for a disability 
retirement. 

�  District Court Review 

Any Group 1, Group 2, or Group 4 member who has been involuntarily retired and has 
attained age fifty-five and completed fifteen or more years of creditable service, or 
any member so classified who has not attained age fifty-five but who has completed 
twenty or more years of creditable service, or any such member who is a veteran and 
has been granted ten or more years of creditable service may seek review of such ac­
tion in the district court in the district in which he/she resides within 30 days after the 
certification of the retirement board’s decision. 
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5 Disability Application
 

What form should I 
use to apply for dis­
ability retirement? 

Where can I obtain 
a Member’s Appli­
cation for Disabil­
ity Retirement and 
guidance in how to 
complete it? 

What information 
must I include in my 
Member’s Applica­
tion for Disability 
Retirement? 

Whether you are applying for accidental or ordinary disability retirement or both (be­
cause of uncertainty about which is appropriate for your circumstances), you must file 
a Member’s Application for Disability Retirement with your retirement board. 

�  Obtaining an Application 

Your retirement board will provide you with a copy of the application. The retirement 
board staff will help you to understand the process, and will respond to your ques­
tions as things progress. You may also download a copy of the application form from 
PERAC's Home Page on the Internet: www.mass.gov/perac. 

�  Required Information 

The Member’s Application for Disability Retirement is a multi-page form. In order to com­
plete your application, you must provide: 
• 	 A statement of your job duties 
• 	 Your employment history 
• 	 Statements about your background, qualifications, and recent physical activities 
• 	 The reason for accidental disability (if relevant) 
• 	 Information about incident reports and witnesses 
• 	 Information about filing for a grievance, Workers’ Compensation, or Section 111F 

benefits 
• 	 Information about emergency medical treatment 
• 	 A listing of all hospitals and medical facilities from which you sought treatment 

within the last five years 
• 	 A listing of physicians with whom you have consulted or from whom you sought 

treatment within the last five years 
• 	 The name and address of your personal physician 
• 	 If you are represented by an attorney in connection with your application, the 

name and address of your attorney. 
• 	 The name and address of relevant insurance carriers 
• 	 Authorizations for release of insurance records, medical records, and tax records 
• 	 Your regional medical panel selection choice 

�  Date of Application 

You must complete the Member’s Application for Disability Retirement in its entirety 
and file it with your retirement board. Until all of the required information has been 
submitted, your retirement board cannot assign a date of application, which will be 
very important in determining your effective date of retirement and your retirement 
allowance date. 
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�  Information From Other Parties 

Upon receipt of your disability retirement application, your retirement board will 
request written information from your employer on a prescribed form about the es­
sential duties that you are required to perform in your current position. The retirement 
board will ask your personal physician to complete a form and to provide a written 
report that contains a diagnosis of your condition, as well as information about your 
medical treatment and history. He/she will be asked to assess your ability to perform 
your job duties, and to discuss whether or not your disability is likely to be permanent. 
Please note that, if you choose to do so, you may personally convey the form to your 
physician. Your board will request copies of records from the other physicians, hospi­
tals, and insurance companies that you identified in your application. 

When all of the required documents have been received, your retirement board will 
ask PERAC to appoint a medical panel to examine you. 

What time frames �  Time Frames 

The regional medical panel should meet within 60 days of being appointed by PERAC govern the disability 
to conduct its examination. retirement applica­ • 	 You will be given 14 days' notice of the scheduled examination. 

tion and determina­ • The regional medical panel will report their findings and recommendations to 
tion process? PERAC within 60 days of completing their examination(s). 

• 	 Within 5 days of receipt of a properly completed medical report, PERAC will for­
ward the report to your retirement board. 

• 	 Within 30 days of receipt of the report, your retirement board will notify you of the 
panel’s findings and provide you with a copy of all of the documents completed 
by the regional medical panel. 

• 	 Your retirement board has the option at this point of requesting further informa­
tion or a clarification from the regional medical panel if they determine that it 
would be helpful.

 • 	 If the determination of the regional medical panel precludes retirement for the 
disability you claimed, your retirement board could either deny your application 
or they could ask PERAC for a new regional medical panel if they believe that 
circumstances warrant it. 

• 	 If PERAC declines to schedule a new examination, your retirement board will deny 
your application. 

• 	 If the determination of the regional medical panel permits retirement for the 
disability you claimed, your retirement board shall determine whether or not to 
approve the application. A hearing may be held on any disability retirement ap­
plication, and must be held upon your request. 

• 	 If a hearing is scheduled, your board must give you at least 30 days' notice of the 
time and place for the hearing and the issues involved. 

• 	 Your retirement board’s decision about your eligibility for disability retirement 
must be made no later than 180 days after you file your completed application, 
unless PERAC grants an extension. 

• 	 If your retirement board approves your application, it will be transmitted to PERAC 
for final action. PERAC must act on your application within 30 days of its receipt. 

• 	 If your retirement board denies your application, your retirement board will advise 
you of your right to appeal the decision. 
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6 Standard to be Applied
 

What standard 
determines whether 
I am disabled? 

What is the definition 
of an essential duty? 

To be considered disabled, your retirement board must find that you are permanently 
disabled from performing the essential duties of your position. 

If you are applying for an accidental disability retirement, your retirement board must 
also find that your incapacity is the natural and proximate result of sustaining an injury 
or undergoing a hazard as a result of, and while in the performance of your duties, at a 
definite time and place, without willful and serious misconduct on your part. 

�  Essential Duties 

Essential duties are those duties or functions of a job or position that must necessar­
ily be performed by an employee to accomplish the principal object(s) of the job or 
position. The essential duties are those that bear more than a marginal relationship 
to the job or position. Your employer makes the determination of what constitutes an 
essential duty within the context of the PERAC guidelines. 

7 Regional Medical Panel Examinations
 

When will a medical 
panel be appointed 
to examine me? 

May physicians who 
are associated with 
each other serve 
together on a 
medical panel? 

�  Retirement Board Petitions PERAC 

When your retirement board determines that your application for accidental or 
ordinary disability retirement is complete, the board (which meets at least once each 
month) may petition PERAC to appoint a three-member, independent regional medi­
cal panel, paid for by PERAC, to examine you. 

No physician who has already examined or treated you, except as part of a prior dis­
ability medical panel, can be appointed to a panel to examine you. 

�  Associated Physicians 

PERAC will not appoint physicians who have a direct and substantial financial interest 
in each other’s practice, unrelated to their service on PERAC appointed medical 
panels, to serve with each other on a medical panel. 

Statute provides that physicians who provide services through a disability review orga­
nization are not “associated” unless they have a direct and substantial financial interest 
in the profit and loss of the organization. 
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SEPARATE SINGLE PHYSICIAN EXAMINATIONS
 

Do the three 
physicians who are 
appointed to my 
medical panel have 
to conduct a joint 
examination? 

If I undergo 
three separate 
examinations, 
will the examining 
physicians each write 
her/his own report? 

You have the right to request three separate single physician examinations when you 
file your disability application. Such separate examinations can be scheduled by PERAC 
to take place on three separate days, in three separate locations. If you do not request 
separate single examinations at application filing time, PERAC will generally schedule 
a joint examination. In instances where a joint examination cannot be convened in a 
timely manner, PERAC may schedule separate single physician examinations instead. 

You may request separate examinations at any time prior to a joint examination date, 
but PERAC will not ordinarily consider requests for separate examinations less than 48 
hours prior to a scheduled joint examination. 

Yes. 

REGIONAL MEDICAL PANEL FINDINGS
 

What questions must 
be addressed by 
the members of a 
regional medical 
panel? 

Do all three 
physicians on a 
regional medical 
panel have to agree 
about the findings? 

�  Phyicians' Conclusions 

The members of the regional medical panel must answer whether or not they find that 
you are unable to perform the essential duties of your job and whether such incapacity 
is likely to be permanent. In the case of an accidental disability retirement, the physi­
cians must also state whether or not your disability is such as might be the natural and 
proximate result of the accident or hazard upon which your retirement application is 
based. The physicians must submit a written report in support of the conclusions that 
they reach. 

�  Minority Report 

At least two of the three members must agree. If the third physician doesn’t agree with 
the other two members, he or she must submit a minority report in support of his/her 
own conclusions. 

SCHEDULING/RESCHEDULING
 

Who schedules 
regional medical 
panel examinations? 

PERAC’s Disability Unit staff members schedule medical panel examination(s) for 
disability retirement applicants. You will be given at least 14 days' written notice in 
advance of your appointment date(s), time(s), and location(s). 
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Under what 
circumstances may I 
request that a 
regional medical 
panel examination 
be rescheduled? 

REPRESENTATION
 

May my own doctor 
and attorney attend 
the exam(s)? 

APPLICANT'S ATTENDANCE AT REGIONAL MEDICAL PANEL EXAMINATION
 

Is a disability 
retirement applicant 
required to attend 
the regional medical 
panel examination? 

�  Compelling Personal Reasons 

You may request that an examination be rescheduled only for compelling personal 
reasons including, for example, a death in the family or your own hospitalization. In 
the event you are unable to attend a scheduled examination, you should notify PERAC 
immediately. 

If your request to reschedule your examination hasn’t been approved, and you fail 
to keep your appointment, your application may be denied and you may have to 
reimburse PERAC for the cost of the appointment before a new examination will be 
scheduled. 

When an examination(s) has been scheduled, you will be notified in writing of your 
right to have legal counsel and your physician attend the examination. Please note 
that it is your responsibility to notify them of the date(s), time(s), and location(s) of the 
examination(s). In addition, your employer may also have legal counsel and a physician 
attend your examination(s). 

At your discretion, your physician’s discretion, and the discretion of your employer and 
its physician, such physicians may answer questions from the panel, but they will have 
no vote in the final determination made by the panel. 

PERAC will pay your physician a fee at a state-established rate for each examination 
attended, provided a third party does not reimburse such fees. 

�  Exception to Policy 

In general, the applicant must be present for the examination. However, in a limited set 
of circumstances, exceptions are permitted. In accordance with PERAC guidelines, the 
requirement for a regional medical panel examination can be satisfied by the submis­
sion of records to be reviewed by three physicians appointed by PERAC, provided the 
following conditions are met: 
• 	 The application must be a voluntary disability retirement application filed by 

the member, not an involuntary disability retirement application filed by the 
employer. 

• 	 The completed application must have been on file with the retirement board for 
at least 15 days. 

• 	 The member must reside more than 150 miles from Boston. 
• 	 The member must waive his or her right to attend the examination, in writing. 
• 	 The member’s employer must waive his or her right to attend the examination, in 

writing. 
• 	 The member’s physician must provide a statement detailing the medical reason, 

accompanied by supporting medical documentation, that would prevent the 
member from traveling to an examination. 

10 PUBLIC EMPLOYEE RETIREMENT ADMINISTRATION COMMISSION 



 

What materials 
does a member have 
to submit to his 
retirement board 
when requesting the 
appointment of a 
regional medical 
panel for an exami­
nation based on a 
review of the records? 

�  Records to be Reviewed 

Documentation supportive of each of the conditions listed above must be submitted, 
as well as a completed Member’s Application for Disability Retirement (described under 
the section of this guide entitled, “Disability Application”). 

After PERAC has scheduled the regional medical panel examination of records, PERAC’s 
Medical Panel Unit will notify your retirement board and require your board to submit 
complete medical records and all other required documents to the medical panel 
physicians in the same manner as if you were being examined. 

POSTHUMOUS REGIONAL MEDICAL PANEL EXAMINATION OF RECORDS
 

Is a disability 
retirement automati­
cally precluded if a 
member dies before 
a regional medical 
panel can examine 
him/her? 

AFTER THE REGIONAL MEDICAL PANEL EXAMINATION
 

Does the regional 
medical panel have a 
time frame in which 
to complete its work? 

When will my retire­
ment board inform 
me of the medical 
panel’s findings? 

What happens to 
my application if the 
medical panel does 
find me to be 
disabled? 

Will there be a 
hearing? 

The member’s retirement board may ask for a posthumous medical panel examination 
of records if the member’s completed disability retirement application had been on file 
with the retirement board for at least 15 days prior to the member’s death. 

�  Panel's Time Frame 

The regional medical panel has sixty days in which to submit its report to your retire­
ment board through PERAC. 

�  Notification of Findings 

Your retirement board must notify you and your employer of the panel’s findings 
within thirty days of their receipt of the medical panel report or, in the case of separate 
examinations, within thirty days of receipt of the last of the three separate reports. 

�  Considering the Report 

Your retirement board will consider the report(s) of the regional medical panel and de­
termine whether or not to approve your application. While the regional medical panel 
report is a very important element in the retirement board’s consideration, it is only 
part of the information that must be reviewed by the board. 

�  Retirement Board Hearing 

The board may hold a hearing on any disability retirement application, and must hold 
a hearing upon your request. 

Retirement board hearings are conducted in accordance with PERAC’s Standard Rules 
for Disability Retirement, 840 CMR 10.12. These regulations cover notice, discovery, 
and conduct of the hearing, evidence, and subpoenas. Your retirement board or PERAC 
will furnish you with a copy of the regulations upon request. 
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What if I apply for 
accidental disability 
retirement, but my 
board approves an 
ordinary disability 
retirement for sub­
mission to PERAC? 

What happens if both 
the regional medical 
panel and my retire­
ment board find me 
to be disabled? 

What happens to 
my application if the 
medical panel does 
NOT find me to be 
disabled? 

Is there a deadline by 
which my retirement 
board must complete 
action on my disabil­
ity application? 

�  Approved for Ordinary Disability Retirement 

If PERAC approves an ordinary disability retirement in light of your retirement board’s 
findings, the regional medical panel’s report, and other evidence, you may be retired 
for ordinary disability, provided that is your preference, and you meet the other eligi­
bility requirements for ordinary disability. 

�  Found to be Disabled 

PERAC’s staff will review your disability application. PERAC may return any applica­
tion to the board for further action, within thirty days of its receipt, if PERAC finds the 
board’s decision to have been made upon unlawful procedure, unsupported by sub­
stantial evidence, arbitrary and capricious, or a result of fraud or misrepresentation. 

When your application has been approved by PERAC, or if no action is taken by PERAC 
within thirty days, your retirement board will notify you that your application for dis­
ability retirement has been granted. 

�  Not Found to be Disabled 

You have a right to request a hearing before your retirement board upon your 
notification about the findings of the medical panel. Your retirement board may deny 
your application, or the board may seek additional information or clarification from the 
panel, or it may petition PERAC to schedule a new examination. 

If your board requests a new examination, PERAC will either schedule a new panel 
examination or decline to do so. In the event PERAC declines to schedule a new panel 
examination, the board must deny your application. 

If your application is denied, you must be notified of your right to appeal the denial of 
your application to the Contributory Retirement Appeal Board. 

Please see the section of this guide pertaining to appeals. 

�  Deadline for Final Determination 

Your retirement board has one hundred and eighty days from the filing of your ap­
plication to make a final determination. If circumstances warrant, an extension may be 
granted by PERAC. 
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8 Effective Date of Allowances
 

ACCIDENTAL DISABILITY 

When will my 
accidental disability 
retirement allowance 
become effective? 

ORDINARY DISABILITY
 

When will my 
ordinary disability 
retirement allowance 
become effective? 

An accidental disability retirement allowance will become effective (for Group 1, 2, 
and 4 members) on the date your injury was sustained or the hazard undergone, 
which formed the medical basis for your retirement; or on the date 6 months prior 
to your filing a written application with your retirement board; or on the date you 
last received regular compensation from your employer, whichever date last oc­
curs. 

An ordinary disability retirement allowance will become effective on the date of 
your retirement. Your retirement date may not be less than fifteen days or more 
than four months after the date your application is filed. Also, it may not be later 
than the date on which you will reach the maximum age for your classification, or 
earlier than the last day for which you received regular compensation. 

EFFECT OF RE-ENTERING SERVICE ON ELIGIBILITY 
FOR ORDINARY DISABILITY 

Will my re-entry into 
service after a 
separation from 
service affect my 
eligibility for an 
ordinary disability 
retirement allow­
ance? 

�  Creditable Service 

Any member who has re-entered service is not eligible to receive an ordinary 
disability retirement allowance until they have returned to active service for two 
consecutive years. This two-year requirement will not apply if the member was 
eligible to receive a termination retirement allowance, or had 10 years of credit­
able service prior to the last separation from service. In a few systems that have 
not adopted the 10-year ordinary disability provision, the member must have 15 
years of creditable service. 
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 9 Disability Retirement Benefits
 

ACCIDENTAL DISABILITY: ALLOWANCES
 

What makes up an 
accidental disability 
retirement allow­
ance? 

How is my annuity 
calculated? 

How is my pension 
calculated? 

ADDITIONAL PENSION FOR CHILDREN
 

Is there an additional 
pension benefit to 
which I am entitled 
if my children are 
eligible? 

An accidental disability allowance consists of two parts: an annuity and a pension. The 
allowance is payable on the last day of each month. 

�  Annuity 

Your annuity is based upon your total accumulated deductions, with related interest, 
and your age on the date of retirement. 

�  Pension 

Your yearly pension is equal to 72% of the annual rate of regular compensation that 
you were earning on the date your injury was sustained, or 72% of the average annual 
rate of regular compensation for the twelve month period for which you last received 
regular compensation, whichever amount is greater. 

�  Systems That Have Not Accepted G. L. c. 32, § 7(2)(a)(iii) 

In systems that have not elected to accept the provisions of G. L. c. 32, § 7(2)(a)(iii), you 
will receive a yearly amount of additional pension of $312.00 for each of your surviv­
ing, unmarried children who are under the age of 18, or who are over said age but 
physically or mentally incapacitated from earning on the date of your retirement, or 
who are over age 18 but under age 22 and a full-time student at an accredited educa­
tional institution. 

�  Systems That Have Accepted G. L. c. 32, § 7(2)(a)(iii) 

After July 1, 1988, if you were a member of the State Retirement System, the Teachers' 
Retirement System, or any other system electing to accept the provisions of G. L. c. 32, 
§ 7(2)(a)(iii), the yearly amount of additional pension you received on account of each 
of your eligible children was $450.00. However, this amount has been increased by 
an amount equal to the percentage increase of the cost-of-living each year, as deter­
mined by the General Court for retirement allowances, pensions, and annuities. As of 
July 1, 2006, the additional annual pension for eligible children was $648.48. 
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How long will I 
continue to receive 
an additional 
pension on account 
of my children? 

�  Duration of Payments 

Payments will continue as long as a child remains a full-time student at an accredited 
educational institution and is under 22 years of age. If a child is physically or mentally 
incapacitated from earning, payments would continue for the duration of the child’s 
incapacity. 

LIMITATION ON BENEFITS
 

Is there a limitation 
on the retirement 
allowance payable 
to an accidental 
disability retiree? 

I was a member-in­
service on or before 
January 1, 1988. Is 
my accidental 
disability retirement 
allowance subject to 
this limitation? 

WORKERS' COMPENSATION OFFSET/ACCIDENTAL DISABILITY
 

Am I required by 
law to file for the 
Workers’ Compensa­
tion benefits to which 
I am entitled? 

Does my receipt 
of Workers’ 
Compensation 
payments affect my 
accidental disability 
retirement allow­
ance? 

There is a limitation on the allowance of any Group 1, 2, or 4 retiree, regardless of 
classification, who became a member-in-service after January 1, 1988, or who has not 
been a member-in-service continuously since January 1, 1988. 

The annual retirement allowance (the sum of pension and annuity, exclusive of pay­
ments made for eligible children) of such retirees cannot exceed 75% of the annual 
rate of regular compensation used to calculate the allowance. 

�  Exception 

No, provided your member-in-service status has been continuous since that date. 
However, if your service has not been continuous since January 1, 1988, your allow­
ance will be subject to the limitation. 

�  Filing Requirement 

If the injury for which you seek accidental disability benefits is also covered by Workers’ 
Compensation benefits, you must, as a condition to filing for disability retirement, also 
file for Workers’ Compensation benefits. If you neglect to file, your retirement board 
will file on your behalf. Failure to cooperate with your retirement board will result in 
suspension of your right to receive a disability retirement allowance. 

�  Possible Reduction of Pension Portion 

If the payments that you receive under Workers’ Compensation are based on the same 
injury for which you retired, your Workers’ Compensation benefit will be offset against 
your retirement allowance, and will reduce the pension portion of your allowance, 
leaving the annuity portion unaffected. Workers’ Compensation payments that are 
based on a different injury will not affect your retirement allowance. 
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THIRD PARTY RECOVERY/ACCIDENTAL DISABILITY
 

Must recovery be 
sought from “third 
parties” that cause 
the accidental dis­
ability or death of 
public employees? 

What steps must a 
retirement board 
take if a member or 
beneficiary fails to 
fully prosecute such 
rights? 

ORDINARY DISABILITY: ALLOWANCES
 

How is an ordinary 
disability allowance 
for a non-veteran 
calculated? 

How is a veteran’s 
ordinary disability 
allowance calcu­
lated? 

Is there a special pro­
vision that applies to 
veterans who are 55 
or older? 

WORKERS' COMPENSATION OFFSET/ORDINARY DISABILITY
 

Does my receipt of 
Workers’ Compensa­
tion payments affect 
my ordinary disabil­
ity retirement allow­
ance? 

�  Impact of Off set 

Members or their beneficiaries who are entitled to accidental disability or death 
benefits must exercise their right to recover lost wages from such third parties. 
Amounts recovered on account of lost wages are offset against the pension benefit 
and, therefore, reduce the pension portion of the retirement allowance. 

�  Importance of Prosecuting Rights 

Retirement boards may prosecute such rights on a member’s behalf. If a member or 
beneficiary fails to cooperate, the board may, during the period of such failure, sus­
pend the right of the member or beneficiary to further payment. 

�  Non-Veterans 

An ordinary disability retirement allowance is calculated as though the non-veteran is 
being retired for superannuation at age 55 if under age 55, or at the actual age if over 
55, with the amount of creditable service the member has actually achieved. 

�  Veterans 

A veteran retired for ordinary disability will receive an allowance consisting of an an­
nuity based on age and accumulated deductions, plus related interest, and a pension 
equal to 50% of the annual rate of regular compensation for the last year immediately 
preceding retirement for which he/she received regular compensation. 

The allowance of a veteran retired for ordinary disability after becoming age 55 will 
not be less than the allowance he/she would receive if retired for superannuation. 

�  Impact of Off set 

If the payments you receive under Workers’ Compensation are based on the same 
injury for which you retired, your Workers’ Compensation benefit will be offset against 
your retirement allowance, and will reduce the pension portion of your allowance, 
leaving the annuity portion unaffected. Workers’ Compensation payments that are 
based on a different injury will not affect your retirement allowance. 
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THIRD PARTY RECOVERY/ORDINARY DISABILITY
 

Must recovery be 
sought from “third 
parties” that cause 
the ordinary disabil­
ity of public employ­
ees? 

What steps must a 
retirement board 
take if a member or 
beneficiary fails to 
fully prosecute such 
rights? 

�  Lost Wages 

Members or their beneficiaries who are entitled to ordinary disability must exercise 
their right to recover lost wages from such third parties. Amounts recovered on ac­
count of lost wages are offset against the pension benefit and, therefore, reduce the 
pension portion of the retirement allowance. 

�  Importance of Prosecuting Rights 

Retirement boards may prosecute such rights on a member’s behalf. If a member or 
beneficiary fails to cooperate, the board may, during the period of such failure, sus­
pend the right of the member or beneficiary to further payment. 

10 Suspension of Disability Benefits
 

Are there any 
circumstances under 
which accidental or 
ordinary disability 
benefits may be 
suspended? 

�  Incarceration 

Yes, payments to a disability retiree who is incarcerated for a felony committed on or 
after July 1, 1996 will cease for the period of such member’s incarceration. 

�  Earned Income Reporting Requirements 

Disabled retirees who fail to comply with reporting requirements about earned in­
come may also be subject to forfeiture of benefits. Please see the section of this guide 
entitled, “Annual Statement of Earned Income”. 

11 Options for Retirees 

�  Apportionment of Payments 

“Option” is the term used to describe how your retirement allowance is allotted. Your 
allowance must be paid to you in lifetime monthly payments, but the apportionment 
of those payments will differ depending upon your option selection. Option choice 
also determines what benefits, if any, will be paid to survivors after a retiree’s death. 
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MAKING A CHOICE
 

What factors should 
influence a member's 
choice of option? 

Are there any restric­
tions on my election 
of an option? 

When must I make 
my option selection? 

May I change my 
option choice? 

OPTIONS AVAILABLE AT RETIREMENT
 

OPTION A
 

OPTION B
 

How soon would 
my contributions be 
depleted? 

�  Factors to Consider 

Your health and age at retirement, income from other sources, financial obligations, 
and need to provide for others who may survive you are some of the factors that you 
should consider carefully. Your decision should not be made on the basis of what op­
tions are the most popular, or the one chosen by a friend or acquaintance. It should be 
based on your own personal needs. 

�  Unrestricted Selection 

There are no restrictions. Any member is free to select either Option A, Option B, or 
Option C upon retirement. 

�  Selection Deadline 

You must choose an option before the date your retirement becomes effective. Retire­
ment board staff members are available to thoroughly discuss options with you prior 
to that date. If you refuse or fail to select an option before the date your retirement 
becomes effective, the law provides that you shall be retired under Option B. 

�  Changing Your Mind 

You are not permitted to change your option selection after your retirement becomes 
effective. 

�  Benefits Paid to Member Only 

Election of Option A means that you will receive your full retirement allowance in 
monthly payments as long as you live. All payments will cease upon your death, and 
no benefits will be provided to your survivors. 

�  Potential Benefit for Benefi ciaries 

Option B provides you with a lifetime allowance, which is approximately 1% to 3% 
less per month than Option A. The annuity portion of your allowance is reduced to 
allow a potential benefit for your beneficiary(ies). Upon your death, your surviving 
beneficiary(ies) of record or, if there is no beneficiary living, the person or persons ap­
pearing in the judgement of your retirement board to be entitled thereto, will be paid, 
in one sum, the unexpended balance of your accumulated total deductions, if any, 
from the annuity reserve account. 

�  Depletion of Accumulated Deductions 

Although your retirement allowance is not reduced because of the depletion of your 
accumulated deductions, it is generally the case that your accumulated deductions are 
used up within eight to twelve years of your retirement, depending upon your age at 
retirement. Any remaining balance is to be paid to your beneficiary(ies) in the event of 
your death. 
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Is my choice of 
benefi ciary limited 
under Option B? Can I 
change beneficiaries? 

OPTION C 

What determines the 
monthly payments 
of an allowance pay­
able under Option C? 

Who may I name as 
a beneficiary under 
Option C? 

May I change my 
Option C beneficiary? 

If my spouse dies 
after receiving 
allowance payments 
under Option C, will 
benefits then be pay­
able to our children? 

Does divorce 
following retirement 
change the status of 
my spouse as my Op­
tion C beneficiary? 

�  Wide Choice 

Under Option B, you may designate any person(s), charity, or institution as your 
beneficiary. You may, at any time after retirement, change your Option B beneficiary 
(but not your option selection). 

�  Joint and Last Survivor Allowance 

Option C is also known as the joint and last survivor allowance. Selecting this option 
means that the allowance payments that you will receive during your lifetime will be 
approximately 10% less than those you would receive under Option A. Upon your 
death, your designated beneficiary will be paid an allowance for the remainder of his 
or her lifetime. That allowance will be equal to two-thirds of the allowance that was 
being paid to you at the time of your death. 

�  Life Expectancy Factors 

The monthly allowance you receive under Option C depends upon life expectancy fac­
tors for you and your designated beneficiary. 

�  Eligible Benefi ciaries 

You may name only one beneficiary under Option C. The eligible beneficiaries are lim­
ited to your spouse, your former spouse (provided he or she has not remarried at the 
time the Option C benefit becomes payable to you), your child, your parent, or your 
sibling. 

�  Changing Your Designation 

You may not change your Option C beneficiary after your retirement becomes 
effective. 

�  Benefits Payable for Children 

Each child would be eligible to receive an equal share of the allowance his/her par-
ent/your spouse had been receiving. Payments would be made to the legal guardian 
of each child, and would cease upon the child’s 18th birthday, or upon the child's 22nd 
birthday if he or she is a full-time student at an accredited educational institution. 

�  Effect of Divorce on Option C Benefi ciary 

She/he will continue to be your Option C beneficiary even if you are divorced after 
retirement. 
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OPTION C "POP-UP"
 

How does my 
allowance change 
under Option C if 
my beneficiary dies 
before I do? 

SPOUSAL ACKNOWLEDGMENT
 

Must my spouse 
acknowledge my 
option election? 

12
 
What financial in­
formation must I file 
with PERAC after my 
disability allowance 
becomes effective? 

�  Application Filed on or After January 12, 1988 

If your allowance is the result of a retirement application filed on or after January 12, 
1988, and your Option C beneficiary dies on or after that date and before you die, you 
will thereafter be paid the full retirement allowance you would have received had you 
elected Option A at the time your retirement allowance became effective. You cannot 
select a new Option C beneficiary or a different option. (This conversion is commonly 
referred to as the Option C “Pop-Up”.) Any cost-of-living increases that have been 
granted since your Option C retirement became effective will be reflected in your 
newly established Option A allowance. All payments will cease upon your death. 

�  Retirement Before January 12, 1998 

For retirees whose retirement became effective before January 12, 1988 and who 
chose Option C and who are predeceased by their beneficiaries, extension of the 
Option C “Pop-Up” benefit is determined by their respective retirement board’s (and 
relevant “legislative body’s”) acceptance of Section 288 of Chapter 194 of the Acts of 
1998. Under Section 288, such adjustments must be made prospectively from July 
1, 1998. No payment can be made relative to the period, if any, from the date of the 
death of the beneficiary to July 1, 1998. 

�  Making an Informed Decision 

Retirement boards must provide members and their spouses with detailed informa­
tion regarding benefit options to help them make informed decisions. 

A married member’s Choice of Retirement Option Form at Retirement must be signed by 
the member's spouse, to acknowledge the spouse understands the option chosen. If 
a married member files a Choice of Retirement Option Form at Retirement that has not 
been acknowledged by his or her spouse, the retirement board is required to notify 
the member’s spouse of the option selected within fifteen days by registered mail. 

Thirty days after the member's spouse has been notified as provided above, the option 
will take effect. The effective date of the member’s retirement will not be affected by 
the requirement that spousal acknowledgment must be requested. 

Annual Statement of Earned Income 

You are required to file an Annual Statement of Earned Income with PERAC on or before 
April 15th of each year, certifying the full amount, if any, of your earnings from earned 
income during the preceding year. 
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Are there forms that 
I must submit along 
with my Annual 
Statement of Earned 
Income? 

What are the con­
sequences of failing 
to file an Annual 
Statement of Earned 
Income and the other 
documents required 
by PERAC? 

What is the definition 
of earned income? 

If I did not earn any 
income during the 
preceding year, what 
forms do I have to 
complete and 
submit? 

�  Other Forms to be Submitted 

If you filed a federal income tax return for the preceding year, even if it was filed jointly 
and the only income is attributable to your spouse, you must attach a copy of the first 
two pages of your Federal Form 1040, 1040A, or 1040EZ. 

If you requested an IRS extension on filing your tax returns, you must attach a copy of 
the extension request form. 

If your Federal tax return is filed electronically, you must print out a copy of your 
completed tax return in order to attach the required copies to the Annual Statement 
of Earned Income. If you file by telephone, you must submit a copy of the telephone 
(TeleFile) filing worksheet with the confirmation number on it. 

If you derived income from employment, you must attach copies of any and all W-2 or 
1099 forms related to that employment. Forms 1099 that are associated with interest 
or dividend and Form 1099R (issued by retirement boards to their retirees) should not 
be submitted. 

If you engaged in any self-employment during the preceding calendar year, you must 
attach all Schedule Cs and/or K-1 forms. 

If you derived income during the preceding calendar year from a business in which 
you, your spouse or dependent child had a proprietary (ownership) interest, you must 
attach a copy of the first two pages of the Corporate Return Form 1120 or 1120S, Part­
nership Form 1065, Sole-Proprietorship Schedule Cs, and any and all K-1 forms. 

You may be asked to provide additional information. 

�  Consequences of Failing to File 

In accordance with recent changes to Section 91A for calendar years after 2004, if a dis­
ability retiree fails to submit an Annual Statement of Earned Income and the tax forms 
required by PERAC, and does not show good cause for this failure, the retiree’s rights to 
a disability retirement allowance will be terminated for the period of non-compliance. 
Prior to any termination of benefits, a disability retiree must be given notice and an 
opportunity to be heard by the retirement board. 

�  Defining Earned Income 

PERAC defines the term "earned income" as implying some labor, management, or 
supervision in production thereof; not income derived from ownership of property. 
This definition has been affirmed by the Supreme Judicial Court. 

For the purposes of G.L. c. 32, if an individual operates a business for profit, individu­
ally or through an agent, that individual does not have the option of classifying such 
income as dividends as opposed to wages. Profits derived from the operation of a busi­
ness through some labor, management, or supervision of production of such profits 
are earned income, regardless of how a retiree categorizes such income for income tax 
or other purposes. 

�  No Earned Income 

You are required to complete the Annual Statement of Earned Income and return it to 
PERAC. This is true even if you don’t file tax returns. 
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Should I use gross or 
net amounts when 
reporting earnings? 

Does PERAC validate 
the earnings reported 
by disability retirees? 

�  Gross or Net Amounts 

When reporting wages earned as an employee, the gross amount from the W-2 form 
should be referenced. When reporting earnings from self-employment, use the net 
amount and include all Schedule Cs. 

�  Validation of Earnings 

The reported earnings are validated in a number of ways. Since retirees sign their An­
nual Statements of Earned Income under the pains and penalties of perjury, it is very 
important to report fully and accurately. 

13 Reduction or Suspension of Benefits
 

Will my disability 
allowance be 
affected if my post­
retirement earnings 
exceed a certain 
level? 

Can a retirement 
board simply reduce 
or terminate my 
benefits without any 
notice or without 
giving me a chance 
to be heard? 

�  Amount of Post-Retirement Earnings 

Yes, Section 91A of Chapter 32 of the Massachusetts General Laws provides that if the 
amount of your annual retirement allowance, when added to your post retirement 
earnings, is in excess of the regular compensation you would have received if you 
had continued in service in the grade you held on your retirement plus $5,000, your 
retirement allowance may be reduced or suspended. The reduction or suspension of 
benefits will correspond directly with the amount that is in excess. 

This adjustment, based on your actual earnings from the preceding year, is made an­
nually. This information may also be used to make a permanent modification of your 
pension. 

Certain payments including bonuses, overtime, severance pay, any and all unused 
vacation or sick leave, early retirement incentives, or any other payments made as a 
result of giving notice of retirement are not considered part of regular compensation. 

�  Public Sector Work 

Another section of the retirement law further limits the amount that any retiree may 
be paid for public sector work in Massachusetts. It is the retiree’s responsibility to ad­
vise the person responsible for paying compensation that he or she is a public retiree 
and that, as a result, his or her post-retirement earnings in the public sector are limited. 

�  Notice of Board Action 

Prior to any termination or reduction of benefits pursuant to Section 91A, you must be 
given written notice and an opportunity to be heard by your retirement board. If your 
board does terminate or reduce your benefits, you have the right to appeal these ac­
tions to the Contributory Retirement Appeal Board (CRAB). 
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How can I determine 
how much regular 
compensation is 
currently being paid 
for the position from 
which I retired? 

�  Current Compensation for Former Position 

You may contact the personnel office with which you dealt as an active member. 

14 Evaluation of Disability Retirees
 

FINDINGS 

Is a disability retiree 
required to be evalu­
ated by PERAC after 
his/her disability 
retirement becomes 
effective? 

EVALUATION SCHEDULE
 

How frequently will 
such evaluations be 
scheduled? 

RECORDS REVIEW
 

How is the evaluation 
process begun? 

Which records will 
PERAC review? 

After PERAC consults with a member’s retirement board, any member retired for ordi­
nary or accidental disability will be required by PERAC to participate in an evaluation 
to determine whether: 
• 	 the member is able to perform the essential duties of the position from which 

he/she retired, or a similar job within the same department for which he/she is 
qualified, 

or 
• 	 whether the member’s return to his/her former or similar job would likely be 

expedited by participation in a medical or vocational rehabilitation program. 

PERAC may require an evaluation once per year during the first two years after retire­
ment, and once every three years thereafter, or at any time upon the written request 
of a disability retiree. No member will be evaluated more frequently than once in any 
twelve-month period. 

PERAC begins this process by reviewing a retiree’s records. PERAC’s Disability Unit Case 
Manager may also contact the retiree and his/her retirement board. Once all appropri­
ate information is obtained, a determination will be made by PERAC as to the need for 
a comprehensive medical evaluation to be conducted by a physician. 

�  Up-to-Date Medical Information 

The medical records pertaining to those examinations, tests, and studies performed 
since your disability retirement became effective are of crucial importance. With access 
to all up-to-date medical information, PERAC is more able to make an assessment 
without requiring the duplication of medical tests and studies to produce relevant 
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What are the 
possible outcomes 
of a records review 
by PERAC? 

COMPREHENSIVE MEDICAL EVALUATION
 

What can be included 
in a comprehensive 
medical evaluation? 

What happens if I 
refuse to participate? 

May I appeal a 
determination made 
by a comprehensive 
medical evaluation 
physician about my 
ability to perform the 
essential duties of the 
position from which I 
retired? 

data. If you advise PERAC that no additional medical records are available, PERAC will 
schedule you for a comprehensive medical evaluation with a physician. 

�  Possible Outcomes 

PERAC may find that the catastrophic nature of your illness or injury is such that you 
do not need to be scheduled for any further review of records or any comprehensive 
medical evaluations in the future. 
or 
PERAC may find that you are currently unable to perform the essential duties of your 
former position or a similar job. You will not be scheduled for a comprehensive medical 
evaluation. You will be scheduled for another records review in the future. 
or 
PERAC may find that a comprehensive medical evaluation must be scheduled in order 
to complete an assessment of your current ability to return to work, with or without 
rehabilitation. You will be given 14 days' notice of the time(s) and place(s) of the evalu­
ation. Your retirement board will also be notified. 

�  Objective Data 

A comprehensive evaluation may include mental or physical medical examinations, 
vocational testing, meetings and consultations with medical professionals, including 
your treating physician and vocational rehabilitation counselors. The goal is to provide 
objective data pertaining to your ability to safely perform the essential duties of your 
former or similar job, and whether or not your return to employment is likely to be 
facilitated by participation in a rehabilitation program. 

The physician who coordinates this evaluation process will have copies of all of the 
available medical information and a copy of the current job description associated 
with the position you held at the time of retirement. If you are a retired police officer 
or firefighter, a copy of the medical standards established by the Commonwealth’s Hu­
man Resources Division for those positions will be also be given to the physician. 

The physician will submit his findings in a written report to PERAC. If the physician has 
concluded that you may benefit from rehabilitation, the doctor will include a 
rehabilitation plan with the report. 

�  Member's Participation 

If you refuse to participate in the evaluation without good cause, your retirement 
board must terminate your allowance. You must first be given written notice and an 
opportunity to be heard by the board. 

�  Right of Appeal 

Yes. You or any other party to the comprehensive medical evaluation process may ap­
peal any decision to CRAB. Upon request, a member's retirement board must assist the 
member in the filing of an appeal. 
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RESTORATION TO SERVICE EXAMINATIONS
 

What happens if 
the physician who 
performs the com­
prehensive medical 
evaluation deter­
mines that I am 
able to perform the 
essential duties of the 
position from which I 
retired? 

What happens after 
the RTS examinations 
have been conduct­
ed? 

May I appeal a deter­
mination made by a 
restoration to service 
examination physi­
cian about restoring 
me to active service? 

REHABILITATION PROGRAMS
 

What is the next step 
if the physician deter­
mines that my return 
to service would be 
facilitated by my par­
ticipation in a reha­
bilitation program? 

�  Separate Single Examinations 

PERAC will schedule you for restoration to service (RTS) examinations with three 
different physicians. These examinations are not conducted on a joint basis. Each phy­
sician will conduct a separate examination. 

�  Medical Specialties 

At least one of the physicians will be a specialist in the medical field related to the 
condition for which you retired. The other physician(s) will specialize in fields whose 
relevancy is determined by PERAC. 

�  Who May Attend 

Your physician, legal counsel, and a person of your choosing may attend your RTS 
examinations. Your former employer/department head, and a physician and legal 
counsel designated by your former employer, may also be present. 

�  After the Examinations 

The physicians complete the RTS certificates and narrative reports and send them 
to PERAC within 60 days of conducting their examinations. You and your retirement 
board will receive copies of the certificates and narrative reports from PERAC. If the 
unanimous outcome of the RTS examination is that you should be restored to ser­
vice, PERAC will notify your retirement board. Your retirement board must notify your 
former employer and the state's Human Resources Division (HRD) that you must be 
restored to service. 

�  Right of Appeal 

You or any other party to the RTS examination process may appeal any decision to the 
Superior Court. Upon request, a member's retirement board must assist the member in 
the filing of an appeal. 

�  The Next Step 

If PERAC determines that you would benefit from a rehabilitation program, and that 
such a program is cost-effective, your retirement board must provide the rehabilitation 
program for you. 
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Who will pay for the �  Cost
 

rehabilitation 
program? 

What services will 
be included in the 
rehabilitation 
program? 

Are there any conse­
quences associated 
with failure to com­
plete a rehabilitation 
program? 

EXAMINATION FOLLOWING REHABILITATION
 

Must I be evaluated 
after I complete a 
rehabilitation 
program? 

VOLUNTARY REHABILITATION PROGRAMS
 

If a disability retiree 
wants to volunteer 
for rehabilitation, 
how will his/her re­
quest be processed? 

Your retirement board must pay for the cost of the program, less any benefits payable 
under your insurance policies, and less any scholarships or grants otherwise available. 

�  Services 

Any rehabilitation program will include only those services that are aimed toward 
returning you to your former position, or a similar position in the same department. 

All rehabilitation programs will include a determination of your functional capacity, 
age, education, and experience. 

�  Importance of Completion 

Your retirement allowance will be suspended if you fail to complete the program with­
out good cause. 

�  Retirement Board Action 

If your retirement board believes that such an examination is warranted, your retire­
ment board will ask PERAC to convene a medical panel to examine you to determine if 
you can perform the essential duties of the position from which you retired. 

If your retirement board believes that such a medical panel examination is unwar­
ranted, the board must file a written statement with PERAC stating the reasons why an 
examination is not justified. 

�  PERAC Response 

If PERAC rejects this statement, PERAC will schedule either a single physician or a 
three member medical panel to determine the scope of your physical capabilities, and 
whether you can perform the essential duties of the position from which you retired, 
or a similar job within the same department. PERAC will pay for this medical examina­
tion. 

A member may initiate the rehabilitation process under Section 21 of Chapter 32. 
PERAC may require the member to be examined by a physician qualified to render 
rehabilitation services, or a vocational counselor, or both, for a recommendation as to 
the need and nature of rehabilitation. 
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15 Restoration to Active Service
 

What will happen if, 
within two years of 
the date I retired for 
disability, a regional 
medical panel de­
termines that I am 
able to perform the 
essential duties of the 
position from which 
I retired, or a similar 
job within the same 
department? 

What happens if 
more than two years 
have passed since I 
retired and a regional 
medical panel de­
termines that I am 
able to perform the 
essential duties of the 
position from which 
I retired, or a similar 
job within the same 
department? 

How will my restora­
tion to active service 
affect my record of 
creditable service? 

�  Within Two Years of Disability Retirement 

If there is a vacancy in the position that you held at the time of your retirement, you 
are required to be returned to that position, and your disability retirement will be 
revoked. 

�  Former Position 

If there is no vacancy in your former position, but you are found able to perform the 
essential duties of a similar job within the same department, as determined by the 
Human Resources Division, and such a position is vacant, you will be returned to that 
position, and your disability retirement will be revoked. 

�  Similar Job 

If no similar position is vacant, a vacancy must be created for you by reducing the rank 
and position of the last person promoted to such a position. The person whose rank 
or position has been reduced will be placed at the top of a list to fill vacancies for that 
rank or position during the subsequent two-year period. 

�  More Than Two Years After Retirement 

�  Vacancy 

If there is a vacancy in the position that you held, or a vacancy in a similar position 
within the same department, as determined by the Human Resources Division, you are 
required to be returned to the position, and your disability retirement will be revoked. 

�  No Vacancy 

If there is no vacancy, you will be granted a preference for the next available position 
or similar position for which you are qualified. You will continue to receive your retire­
ment allowance until you are reinstated to your former position, or a similar posi­
tion becomes available, or unless your earned income (See the section of this guide 
entitled, "Reduction or Suspension of Benefits") necessitates a reduction/revocation of 
your pension. 

�  Retraining Programs 

Any disability retiree who has been separated from his/her position for more than five 
years may be required to complete a retraining program, created by the employer and 
approved by the state Human Resources Division, after being returned to service. 

�  Creditable Service 

Any creditable service in effect at the time of your retirement for disability will be 
totally restored. Upon your subsequent retirement, you will also receive creditable 
service for the period of your disability. No additional contributions will be required as 
a precondition for receiving such creditable service. 
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 16 Modification of Allowance
 

Will my allowance 
be affected if PERAC 
finds I am engaged 
in, or able to engage 
in, a gainful occupa­
tion while I am in 
receipt of a disability 
retirement allow­
ance? 
What will be consid­
ered in making de­
terminations about 
potential earnings? 

What formula is used 
to calculate a reduc­
tion in a disability 
retirement allowance 
based on actual or 
potential earnings? 

�  Gainful Occupation 

Your retirement allowance may be modified if PERAC finds that you are engaged in or 
able to engage in a gainful occupation. 

�  Pertinent Facts and Circumstances 

PERAC will consider all pertinent facts and circumstances, including the retired 
member's functional capacity, age, education, and experience. 

�  Formula 

If your annual rate of actual or potential earnings is less than the regular compensation 
which would have been payable (including any increases in salary) during the preced­
ing year (had you continued in service in the grade you held when you retired), but 
more than the difference between your regular compensation and your retirement 
allowance, the pension portion of your allowance will be reduced. 

The amount of any reduced or modified pension will be the lesser of: 
A)  	The amount by which the regular compensation exceeds the sum of the annuity 

portion of the retirement allowance and current actual or potential earnings; 
or 

B) 	 The amount of the pension including any cost-of-living adjustments. 

�  Example 

The following example illustrates the calculation: 
Assume that: 
• 	 the regular compensation currently paid for the position from which you 


retired is $25,000, and
 
• 	 your actual or potential earnings are $15,000, and 
• 	 your retirement allowance is $19,000: 

- Annuity of $4,500 
- Pension of $14,500 

Your pension will be reduced because your actual or potential earnings ($15,000) are 
less than the regular compensation ($25,000) and more than the difference between 
the regular compensation and your retirement allowance ($25,000 - $19,000 = $6,000). 
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The  amount of your reduced pension will be the lesser of:
 
A)  	Regular compensation less the sum of your annuity and your actual or potential 

earnings:

  Regular Compensation $25,000 
Annuity $ 4,500 
Actual or Potential Earnings             - $15,000

        $ 5,500 
or 

B) Your Current Pension:  	 $14,500 

After modification, the amount of your retirement allowance will be $10,000: your an­
nuity remains $4,500, and your newly reduced pension is $5,500. 

If the result of the calculation under (A) is zero or negative, you will receive no pension, 
and your retirement allowance will be limited to payment of your annuity. 

What if my disability �  Further Modifi cation 

Your pension will be further modified by increasing, reducing, or suspending it as the pension has been 
facts at that time may warrant. reduced or suspend­

ed and my actual or 
potential earnings 
later change? 

17 Accidental Death Benefit 

DEATH RELATED TO ACCIDENTAL DISABILITY 

Is my beneficiary 
eligible to receive 
an accidental death 
benefit if my death, 
after retirement, is 
directly related to my 
accidental disability? 

�  Section 9 

This death benefit is commonly referred to as a “Section 9” benefit, because that is the 
section of the statute which provides for this benefit.  Section 9 provides for an allow­
ance to a surviving spouse or other eligible beneficiary in the event of the death of an 
accidental disability retiree from the same cause for which he/she retired. 
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Is there any circum­
stance in which my 
benefi ciary would 
not be entitled to a 
Section 9 acciden­
tal death benefi t 
if my death, after 
retirement, is directly 
related to my acci­
dental disability? 

What if I retired and 
chose Option C prior 
to July 1, 2004? 

What if I retire and 
choose Option C after 
July 1, 2004 and des­
ignate my child as my 
Option C benefi ciary? 
Would my spouse 
be able to collect 
Section 9 accidental 
death benefi ts? 

How is the amount 
of the death benefit 
determined? 

Is the acciden­
tal death benefit 
affected by amounts 
received from Work­
ers’ Compensation? 

�  Post July 1, 2004
 

If you are a disability retiree who retired and selected Option C on or after July 1, 2004, 

your beneficiary will receive either the Option C benefit or the Section 9 accidental 

death benefit, whichever is greater. 


�  Pre July 1, 2004 

In that event, your eligible beneficiary would be able to collect both benefits.  This will 
apply to a small number of retirees:  those who retired for accidental disability be­
tween November 7, 1996 and June 30, 2004, and who selected Option C. 

�  Unusual Case 

Theoretically, yes.  Providing your death is found to be the direct and proximate result 
of the condition for which you retired, and providing your Option C benefi ciary is 
someone other than your spouse, your spouse would be able to collect Section 9 
accidental death benefits, while your child would be eligible to receive the Option C al­
lowance.  In the rare event, such as the one described by you, when the Option C ben­
eficiary and the Section 9 accidental death beneficiary are different individuals, two 
benefits will be available.  The law, effective July 1, 2004, only prohibits one individual 
from collecting both benefi ts. 

Under Section 9, a surviving spouse must have been living with the disability retiree at 
the time of death, or living apart for justifi able cause. 

�  Amount of Payment 

The accidental death benefit includes payment of any remaining accumulated deduc­
tions in one sum to your designated beneficiary, and continued payment of the pen­
sion portion of the allowance you were receiving at the time of your death, taking into 
account such factors as allowances for eligible children, cost-of-living raises, and any 
retroactive collective bargaining raises which you may have received after retirement. 

However, if you retired under Option A or Option C, your beneficiary will not be en­
titled to the amount of any accumulated total deductions remaining in your annuity 
account. 

�  Workers' Compensation Off set 

Amounts received by your survivor under Workers’ Compensation law are offset and, 
therefore, reduce the pension portion of an accidental death benefit. They do not 
affect the payment of any remaining accumulated deductions. 
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Will pension pay­
ments be made to 
other members of 
my family if I leave 
no eligible spouse or 
eligible children? 

Is there an additional 
pension benefi t to 
which surviving chil­
dren are entitled? 

How long will the ad­
ditional pension be 
payable on account 
of eligible surviving 
children? 

After my death 
occurs, who would be 
eligible to receive the 
balance of my accu­
mulated deductions? 

DEATH UNRELATED TO ACCIDENTAL DISABILITY
 

What benefits are 
available to my fam­
ily if my death, after 
retirement, is not 
found to be a direct 
result of the injury or 
hazard that caused 
my accidental dis­
ability retirement? 

�  Eligibility of Other Family Members 

If you leave no eligible spouse, pension payments will be made to your eligible 
children and, if there are no eligible children, pension payments will be made to your 
surviving, totally dependent father or mother. If your parents are deceased, or not 
totally, financially dependent upon you, pension payments will be made to any totally, 
financially dependent unmarried or widowed sibling with whom you live at the time 
of your death. Such pension payments will continue as long as your beneficiary or 
beneficiaries survive, do not marry or remarry, and remain unable to support them­
selves. 

�  Additional Pension Benefits for Surviving Children 

In systems which have not elected to accept the provisions of chapter 55 of the acts 
of 2006 as amended by section 3 of chapter 64 of the acts of 2006, a yearly additional 
pension in the amount of $312.00 will be paid for each surviving unmarried child who 
is under the age of 18 or who is over said age, but physically or mentally incapacitated 
from earning on the date of the member’s death. 

After July 5, 2006, for members of the State Retirement System, the Teachers’ Retire­
ment System and any other system electing to accept the provisions of chapter 55 of 
the acts of 2006 as amended by section 3 of chapter 64 of the acts of 2006, the yearly 
amount of the additional pension payable for each eligible surviving child will be the 
same as the amount payable to surviving children of accidental disability retirees.  As 
of July 1, 2006, the additional annual pension for eligible children was $648.48. 

�  Duration of Additional Benefits for Surviving Children 

Payments will continue as long as a child remains a full-time student at an accredited 
educational institution and is under 22 years of age.  No payment is made for a child 
who is already over the age of 18 at the date of the member’s death unless the child is 
physically or mentally incapacitated from earning at that time.  In that circumstance, 
payments would continue for the duration of the child’s incapacity. 

�  Return of Accumulated Deductions 

Your beneficiaries will not be entitled to a return of your accumulated deductions un­
less you elected Option B on retirement. If you did, the balance of your accumulated 
deductions, and related interest, remaining on your death will be paid to your Option 
B beneficiaries. 

The beneficiaries who receive your accumulated deductions are not necessarily the 
same beneficiaries who are eligible to receive the pension portion of your accidental 
death benefit. 

If you retired before November 7, 1996, your spouse is entitled to receive an allow­
ance of $6,000 per year. However, if you retired on or after November 7, 1996, you are 
permitted to select Option C upon retirement to provide an allowance for your spouse. 
As a result, the $6,000 allowance is not available. 
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Are surviving spouses �  Surviving Spouses of Ordinary Disability Retirees
 

of other deceased 
retirees also eligible 
to receive this 
benefi t? 

Who is eligible to 
receive the balance 
of my accumulated 
deductions after my 
death? 

The surviving spouses of ordinary disability retirees who retired before December 30, 
1971 and who die after January 1, 1973 are entitled to receive an allowance of $6,000 
per year.  If a member retires for ordinary disability on or after December 30, 1971, the 
member is permitted to select Option C to provide an allowance for his/her spouse. As 
a result, the $6,000 allowance is not available. 

�  Return of Accumulated Deductions to Eligible Benefi ciaries 

Your beneficiaries will not be entitled to a return of your accumulated deductions un­
less you elected Option B on retirement. If you did, the balance of your accumulated 
deductions, and related interest, remaining on your death will be paid to your Option 
B beneficiary or beneficiaries. 

PENDING DETERMINATION OF ACCIDENTAL DEATH BENEFITS
 

If I die while I am still 
a member-in-service 
of causes that may be 
job-related, or if I die 
after retiring for acci­
dental disability, are 
there benefits which 
my family may be eli­
gible to receive while 
they await a decision 
about an accidental 
death benefit? 

Who is eligible to 
be my Option D 
beneficiary? 

Are there any 
additional benefits 
that my surviving 
eligible children may 
be eligible to receive 
during this interim 
period? 

�  Payable Benefi ts 

Your surviving spouse (or other eligible beneficiary whom you may designate at any 
time prior to your death) may elect to receive an Option D benefit in an amount equal 
to the yearly amount of the Option C allowance to which you would have been en­
titled had you retired on the date of your death. If your death occurs prior to your 55th 
birthday, your beneficiary’s allowance will be calculated as if you had attained age 
55 on the date of your death. This benefit is payable pending determination of your 
beneficiary’s eligibility for receipt of accidental death benefits. Your beneficiary must 
elect to receive such benefits within one year of the date of notification of eligibility to 
elect. 

�  Eligible Benefi ciaries 

The eligible beneficiaries are limited to your spouse, your former spouse who has not 
remarried at the time the Option D benefit becomes payable, your child, your parent, 
or your sibling. 

Even if you select someone other than your spouse as your Option D beneficiary, if you 
die leaving a spouse to whom you were married for at least a year and with whom you 
were living at the time of your death (or living apart for justifiable cause), that spouse 
can elect to receive the Option D benefit, to the exclusion of the Option D benefi ciary 
you named. 

�  Additional Benefi ts 
An additional allowance of $120.00 a month (or $1,440.00 annually) for the benefit of 
your first eligible child, and $90.00 per month (or $1,080.00 annually) for each addi­
tional eligible child, will be payable. 
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If my spouse elects 
to receive Option D 
payments during this 
interim period, is the 
amount of his/her 
benefit guaranteed 
to meet a certain 
level? 

Would an acciden­
tal death benefit 
be affected by the 
payment of such an 
interim allowance? 

�  Guarantee
 

The benefit payable to your spouse will not be less than $250.00 per month, (or 

$3,000.00 annually) if, at the time of your death, you were married for at least a year, 

were living with your spouse, and you had completed at least two years of service.
 

�  Impact on Benefi t  

In the event your accidental death benefit is approved, the accidental death benefit 
will be paid retroactively to the date of your death, and will be reduced by the total 
amount of such interim payments and any additional allowance paid for the benefit of 
your children. 

18 Appeals
 

Who has the right to 
appeal to CRAB and 
when must an appeal 
be filed? 

Who are the 
members of CRAB? 

�  Aggrieved Persons 

Any person who is aggrieved by a decision of a retirement board or PERAC, or by the 
failure of a board or PERAC to take action, may appeal to the Contributory Retirement 
Appeal Board (CRAB). In some cases, appeal lies with the district court. (This is dis­
cussed more fully below.) 

�  Time Frame for Appeals 

Appeals to CRAB must be filed within 15 days of notification of a retirement board or 
PERAC action. 

If Chapter 32 does not specify a time within which a board or PERAC is required to act, 
an appeal of a failure to act must be filed within 15 days after the end of one month 
following the date that a written request to act was filed with the board or with PERAC. 

�  Members of CRAB 

The board consists of three members: 
• an Assistant Attorney General, who acts as the chairman 
• a designee of PERAC 
• a person appointed by the Governor. 

If the matter being considered by CRAB concerns a disability retirement, the Commissioner 
of Public Health, or his/her designee, will substitute for PERAC’s designee. 
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How does this appeal 
process work? 

Is there another 
avenue of appeal 
available? 

If I am awaiting a 
decision from CRAB 
about disability, may 
I take a retirement 
allowance for which I 
am qualified? 

�  Appeals Process 

Within a period of not less than 10 days or more than 60 days after the appeal is filed, 
CRAB must assign the matter to an Administrative Magistrate from the Division of 
Administrative Law Appeals. The Administrative Magistrate will conduct a hearing 
and issue a written decision that shall become final and binding upon the board and 
all other parties unless, within 15 days, either party files a written objection to CRAB 
or CRAB orders, in writing, that it will review the decision of the Administrative Magis­
trate. CRAB’s final decision may be appealed to the Superior Court. 

�  District Court 

If you are a member of Group 1, Group 2, or Group 4 who has attained age 55 and who 
has completed 15 or more years of creditable service, or if you haven’t attained age 55 
but have completed 20 or more years of creditable service, or if you are a veteran and 
have completed ten or more years of creditable service, you may petition the district 
court for review of certain decisions involving involuntary retirement or dereliction of 
duty. 

However, in cases where a member has fully cooperated with the processing of an 
involuntary retirement application, CRAB has held that such cooperation effectively 
transforms the application from one of an involuntary nature to a voluntary one. In 
such circumstances, CRAB has held that it still has jurisdiction to hear the appeal. 

�  Pending a Ruling 

You are permitted to take a superannuation retirement allowance (if otherwise eli­
gible) pending a ruling by CRAB pertaining to your accidental or ordinary disability 
retirement allowance. You are permitted to take an ordinary disability retirement al­
lowance (if otherwise eligible) pending a ruling by CRAB pertaining to your accidental 
disability retirement allowance. Your acceptance of an allowance will not prejudice 
your case for receipt of further benefits.  
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19 Key Addresses and Phone Numbers 
�  Public Employee Retirement �  The Division of Administrative Law  

 Administration Commission Appeals (DALA) * 

Five Middlesex Avenue 98 North Washington Street 
Third Floor Fourth Floor 
Somerville, MA 02145 Boston, MA 02114 
Phone 617-666-4446 Phone 617-727-7060, ext.224 

�  Pension Reserves Investment �  Massachusetts Department of 

Management Board (PRIM)  Revenue 

84 State Street, Suite 250 100 Cambridge Street 
Boston, MA 02109 Boston, MA 02204 
Phone 617-946-8401 Attention: Taxpayer Assistance 
Web: www.mapension.gov Phone 800-392-6089 

Web: www.dor.state.ma.us 
�  Contributory Retirement Appeal  

 Board (CRAB) �  Internal Revenue Service 

Office of the Attorney General Taxpayer Assistance 
Commonwealth of Massachusetts Phone 800-829-1040 
One Ashburton Place Web: www.irs.gov 
Boston, MA 02108 
Phone 617-727-2200 �  Social Security Administration 

Phone 800-772-1213 
Web: www.ssa.gov      

* New appeals are filed with DALA. 
Objections to DALA decisions are raised 

RETIREMENT BOARDS with the Chairman of CRAB. 

�  Adams �  Athol 

Town Hall 584 Main Street 
8 Park Street, 3rd Floor Athol, MA 01331 
Adams, MA 01220 Phone 978-249-6618 
Phone 413-743-5575 Fax 978-249-6912 
Fax  413-743-2815 

�  Attleboro 

�  Amesbury 77 Park Street 
Town Hall Attleboro, MA 02703 
62 Friend Street Phone 508-223-2222 
Amesbury, MA 01913-2825 Fax 508-223-2063 
Phone 978-388-8131 
Fax 978-388-6727 �  Barnstable County 

750 Attucks Lane 
�  Andover Hyannis, MA 02601 

Town Offi  ces Phone 508-775-1110 
36 Bartlet Street Fax 508-775-1344 
Andover, MA 01810 
Phone 978-623-8209 �  Belmont 

Fax 978-623-8208 P.O. Box 56 
Town Hall 

�  Arlington 455 Concord Avenue 
869 Massachusetts Avenue Belmont, MA 02478-0900 
Arlington, MA 02476-4701 Phone 617-484-8560 
Phone 781-316-3370 Fax 617-993-2793 
Fax 781-316-3379 
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�  Berkshire Regional 

Court House
 
76 East Street
 
Pittsfield, MA 01201
 
Phone 413-499-1981 

Fax 413-445-7990 


�  Beverly 

City Hall
 
191 Cabot Street
 
Beverly, MA 01915
 
Phone 978-921-6000 

Fax 978-921-8582 


�  Blue Hills Regional 

800 Randolph Street
 
Canton, MA 02021
 
Phone 781-828-5800 

Fax 781-828-0794
 

�  Boston 

City Hall, Room 816
 
Boston, MA 02201
 
Phone 617-635-4305 

Fax 617-635-4318 


�  Braintree 

Council on Aging Building 
71 Cleveland Avenue, Room 3 
Braintree, MA 02184 
Phone 781-794-8210 and 8211 
Fax 781-356-7735 

�  Bristol County 

County Crossing
 
645 County Street
 
Taunton, MA 02780
 
Phone 508-824-4029 

Fax 508-880-8749 


�  Brockton 

15 Christy’s Drive, Suite 2 
Brockton, MA 02301-1813 
Phone 508-580-7847 
Fax 508-559-0559 

�  Brookline 

Town Hall 
333 Washington Street 
Brookline, MA 02445 
Phone 617-730-2028 
Fax 617-730-2298 

�  Cambridge 

255 Bent Street, 3rd Floor 
Cambridge, MA 02141 
Phone 617-868-3401 
Fax 617-868-3477 

�  Chelsea 

City Hall, Room 214 
500 Broadway 
Chelsea, MA 02150 
Phone 617-889-8307 and 8308 
Fax 617-889-8289 

�  Chicopee 

City Hall 
Market Square 
Chicopee, MA 01013-2685 
Phone 413-594-1542 
Fax 413-594 -1544 

�  Clinton 

242 Church Street
 
Clinton, MA 01510
 
Phone 978-365-4118 

Fax 978-365-4130 


�  Concord 

P. O. Box 535 
22 Monument Square 
Concord, MA 01742-0535 
Phone 978-318-3068 
Fax 978-318-3093 

�  Danvers 

Town Hall 
Sylvan Street 
Danvers, MA 01923 
Phone 978-777-0001, Ext. 3044 
Fax 978-762-0264 

�  Dedham 

260 Milton Street, Suite 104 
Dedham, MA 02026 
Phone 781-326-7693 
Fax 781-329-4123 

�  Dukes County 

RR 1, Box 862 
Vineyard Haven, MA 02568 
Phone 508-696-3846 
Fax 508-696-3847 
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�  Easthampton �  Franklin County 

199 Northampton Street, Front 278 Main Street, Suite 311 
Easthampton, MA 01027 Greenfield, MA 01301 
Phone 413-203-1307 Phone 413-774-4837 
Fax 413-203-1308  Fax 413-774-5677 

�  Essex Regional �  Gardner 

491 Maple Street, Suite 202 City Hall, Room 17 
Danvers, MA 01923-4023 95 Pleasant Street 
Phone 978-739-9151 Gardner, MA 01440 
Fax 978-750-0745 Phone 978-630-4006 

Fax 978-630-4012 
�  Everett 

City Hall �  Gloucester 

484 Broadway P. O. Box 114 
Everett, MA 02149 Gloucester, MA 
Phone 617-394-2310 01931-0114 
Fax 617-381-7016 Phone 978-281-9744 

Fax 978-281-9817 
�  Fairhaven 

Town Hall �  Greater Lawrence 

40 Centre Street P. O. Box 187 
Fairhaven, MA 02719 North Andover, MA 01845 
Phone 508-979-4020 Phone 978-689-9464 
Fax 508-993-9486 Fax 978-685-7790 

�  Fall River �  Greenfi eld 

One Government Center, Room 324 Town Hall 
Fall River, MA 02722 14 Court Square 
Phone 508-324-2310 Greenfield, MA 01301 
Fax 508-324-2314 Phone 413-772-1503 

Fax 413-772-1582 
�  Falmouth 

744 Main Street �  Hampden County Regional 

Falmouth, MA 02540 P. O. Box 559 
Phone 508-457-0578 50 State Street 
Fax 508-540-9962 Springfield, MA 01102-0559 

Phone 413-737-1344 
�  Fitchburg Fax 413-732-7999 

City Hall 
718 Main Street �  Hampshire County 

Fitchburg, MA 01420 99 Industrial Drive, Suite 2 
Phone 978-345-9570 Northampton, MA 01060-2326 
Fax 978-345-9698 Phone 413-584-9100 

Fax 413-587-9396 
�  Framingham 

Memorial Building �  Haverhill 

150 Concord Street, Room B-31 4 Summer Street, Room 303 
Framingham, MA 01702-8325 Haverhill, MA 01830 
Phone 508-532-5465 Phone 978-374-2358 
Fax 508-628-1327 Fax 978-374-2353 
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�  Hingham 

210 Central Street
 
Hingham, MA 02043-2758
 
Phone 781-741-1478 

Fax 781-741-1454 


�  Holyoke 

20 Korean Veterans Plaza, Room 207 
Holyoke, MA 01040 
Phone 413-322-5590 
Fax 413-322-5591 

�  Hull 

253 Atlantic Avenue
 
Hull, MA 02045
 
Phone 781-925-2282 

Fax 781-925-2228 


�  Lawrence 

354 Merrimack Street, Suite 302 
Lawrence, MA 01840 
Phone 978-794-5836 
Fax 978-683-5894 

�  Leominster 

City Hall, Room 15 
25 West Street 
Leominster, MA 01453 
Phone 978-534-7507, ext. 246 
Fax 978-534-7508 

�  Lexington 

1625 Massachusetts Avenue 
Lexington, MA 02420 
Phone 781-861-2720 
Fax 781-861-2794 

�  Lowell 

City Hall, Room 3
 
375 Merrimack Street
 
Lowell, MA 01852-5998
 
Phone 978-970-4094 

Fax 978-446-7019 


�  Lynn 

City Hall, Room 106
 
Lynn, MA 01901
 
Phone 781-586-6897 

Fax 781-595-9101 


�  MHFA 

One Beacon Street
 
Boston, MA 02108
 
Phone 617-854-1871 

Fax 617-854-1027 


�  MWRA 

MWRA Chelsea Facility
 
2 Griffin Way
 
Chelsea, MA 02150
 
Phone 617-305-5594 

Fax 617-371-1616 


�  Malden 

Government Center, Room 222 
200 Pleasant Street 
Malden, MA 02148 
Phone 781-397-7086 
Fax 781-397-7358 

�  Marblehead 

Mary Alley Building
 
7 Widger Road
 
Marblehead, MA 01945
 
Phone 781-639-3418 

Fax 781-631-2617 


�  Marlborough 

City Hall 
140 Main Street 
Marlborough, MA 01752-3812 
Phone 508-460-3760 
Fax 508-481-7814 

�  Massport 

One Harborside Drive, Suite 200S 
East Boston, MA 02128 
Phone 617-568-3951 
Fax 617-568-3957 

�  Mass Turnpike 

10 Park Plaza, Suite 4155 
Boston, MA 02116 
Phone 617-248-2940 
Fax 617-248-2980 

�  Mass Teachers 

1 Charles Park 
Cambridge, MA 02142-1206 
Phone 617-679-6877 
Fax 617-679-1661 

�  Maynard 

195 Main Street
 
Maynard, MA 01754
 
Phone 978-897-1006 

Fax 978-897-0565 


�  Medford 

City Hall, Room 215
 
Medford, MA 02155
 
Phone 781-393-2521
 
781-393-2516 (TDD#) 

Fax 781-393-2522 
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�  Melrose 

562 Main Street 
Melrose, MA 02176 
Phone 781-979-4150 or 4151 
Fax 781-979-4206 

�  Methuen 

41 Pleasant Street, Suite 303 
Methuen, MA 01844 
Phone 978-983-8620 
Fax 978-794-3240 

�  Middlesex 

P. O. Box 160 
25 Linnell Circle 
Billerica, MA 01865 
Phone 800-258-3805, 978-439-3000 
Fax 978-439-3050 

�  Milford 

Town Hall, Room 17 
52 Main Street 
Milford, MA 01757 
Phone 508-634-2321 
Fax 508-634-0902 

�  Milton 

525 Canton Avenue 
Milton, MA 02186 
Phone 617-898-4887 
Fax 617-698-6741 

�  Minuteman Regional 

758 Marrett Road 
Lexington, MA 02421 
Phone 781-861-6500 
Fax 781-863-1747 

�  Montague 

One Avenue A 
Turners Falls, MA 01376 
Phone 413-863-3200 
Fax 413-863-3224 

�  Natick 

13 East Central Street 
Natick, MA 01760 
Phone 508-647-6440 
Fax 508-647-6443 

�  Needham 

Town Hall 
1471 Highland Avenue 
Needham, MA 02492-2669 
Phone 781-455-7595 
Fax 781-449-4569 

�  New Bedford 

700 Pleasant Street, 4th Floor
 
New Bedford, MA 02740
 
Phone 508-979-1538 

Fax 508-979-1799 


�  Newburyport 

City Hall
 
60 Pleasant Street
 
Newburyport, MA 01950
 
Phone 978-465-6619 

Fax 978-462-4042 


�  Newton 

1000 Commonwealth Avenue 
Newton Centre, MA 02459-1449 
Phone 617-796-1095 
Fax 617-796-1098 

�  Norfolk County 

480 Neponset Street, Building 15 
Canton, MA 02021 
Phone 781-821-0664 or 1-800-247-9992 
Fax 781-821-0981 

�  North Adams 

P. O. Box 229
 
North Adams, MA 01247
 
Phone 413-663-5185 

Fax 413-664-9412 


�  North Attleboro 

500 East Washington Street 2nd Floor 
Tower Square 
P.O. Box 574
 
North Attleboro, MA 02761
 
Phone 508-699-0119 

Fax 508-699-0127
 

�  Northampton 

City Hall, Room 3
 
210 Main Street
 
Northampton, MA 01060
 
Phone 413-587-1211 

Fax 413-587-1278 


�  Northbridge 

Town Hall
 
7 Main Street
 
Whitinsville, MA 01588
 
Phone 508-234-0820 

Fax 508-234-5834 
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�  Norwood 

Municipal Building
 
566 Washington Street
 
Norwood, MA 02062
 
Phone 781-762-1240 

Fax 781-278-3024
 

�  Peabody 

City Hall
 
24 Lowell Street
 
Peabody, MA 01960
 
Phone 978-538-5911 

Fax 978-538-5989 


�  Pittsfi eld 

City Hall, Room 109
 
70 Allen Street
 
Pittsfield, MA 01201
 
Phone 413-499-9468 

Fax 413-499-9328 


�  Plymouth 

10 Cordage Park Circle, Suite 240 
Plymouth, MA 02360 
Phone 508-830-4170 
Fax 508-830-4019 

�  Plymouth County 

10 Cordage Park Circle, Suite 234 
Plymouth, MA 02360 
Phone 508-830-1803 
Fax 508-830-1875 

�  Quincy 

1250 Hancock Street, Suite 506S 
Quincy, MA 02169 
Phone 617-376-1075 
Fax 617-376-1149 

�  Reading 

16 Lowell Street
 
Reading, MA 01867
 
Phone 781-942-9007 

Fax 781-942-9037 


�  Revere 

City Hall
 
281 Broadway
 
Revere, MA 02151
 
Phone 781-286-8173 

Fax 781-286-3316
 

�  Salem 

20 Central Street, Suite 110 
Salem, MA 01970 
Phone 978-745-8983 
Fax 978-745-4216 

�  Saugus 

Town Hall Annex
 
25 Main Street
 
Saugus, MA 01906
 
Phone 781-231-7656 

Fax 781-231-4067 


�  Shrewsbury 

100 Maple Avenue
 
Shrewsbury, MA 01545
 
Phone 508-841-8510 

Fax 508-842-0587 


�  Somerville 

City Hall Annex
 
50 Evergreen Avenue
 
Somerville, MA 02145
 
Phone 617-625-6600 

Fax 617-666-4325 


�  Southbridge 

Town Hall
 
41 Elm Street
 
Southbridge, MA 01550
 
Phone 508-765-4903 

Fax 508-765-0902 


�  Springfi eld 

70 Tapley Street
 
Springfield, MA 01104
 
Phone 413-787-6090 

Fax 413-787-6046 


�  State (Boston offi  ce) 

One Ashburton Place, Room 1219 
Boston, MA 02108 
Phone 617-367-7770 
Fax 617-723-1438 

�  State (Springfi eld offi  ce) 

436 Dwight Street, Room 109 
Springfi eld, MA 
Phone 413-730-6135 

�  Stoneham 

Town Hall 
35 Central Street 
Stoneham, MA 02180-2087 
Phone 781-279-2635 
Fax 781-438-6906 
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�  Swampscott 

25 Railroad Avenue, Suite 4
 
Swampscott, MA 01907
 
Phone 781-596-8827 

Fax 781-596-8899 


�  Taunton 

15 Summer Street
 
Taunton, MA 02780
 
Phone 508-821-1052 

Fax 508-821-1063 


�  Wakefi eld 

1 Lafayette Street
 
Wakefield, MA 01880
 
Phone 781-246-6396 

Fax 781-246-2400 


�  Waltham 

610 Main Street
 
Waltham, MA 02452
 
Phone 781-314-3230 

Fax 781-314-3236 


�  Watertown 

P. O. Box 199 
149 Main Street 
Watertown, MA 02471-0199 
Phone 617-972-6456, 888-972-6456 
Fax 617-923-3531 

�  Webster 

Municipal Building
 
350 Main Street, Suite 5
 
Webster, MA 01570
 
Phone 508-949-3808 

Fax 508-949-3809 


�  Wellesley 

Town Hall 
525 Washington Street 
Wellesley, MA 02482 
Phone 781-431-1019, ext. 216 or 217 
Fax 781-239-1043 

�  West Springfi eld 

26 Central Street, Suite 26 
West Springfield, MA 01089-2753 
Phone 413-263-3013 
Fax 413-263-3198 

�  Westfi eld 

P. O. Box 106 
59 Court Street 
Westfield, MA 01086-0106 
Phone 413-572-6239 
Fax 413-572-6290 

�  Weymouth 

807 Broad Street 
Weymouth, MA 02189 
Phone 781-331-8721 
Fax 781-331-3005 

�  Winchester 

71 Mount Vernon Street 
Winchester, MA 01890 
Phone 781-721-7127 
Fax 781-721-7156 

�  Winthrop 

Town Hall 
1 Metcalf Square 
Winthrop, MA 02152 
Phone 617-539-5750 
Fax 617-539-0820 

�  Woburn 

City Hall, Second Floor 
10 Common Street 
Woburn, MA 01801-4139 
Phone 781-935-1463 
Fax 781-937-8299 

�  Worcester 

City Hall, Room 103 
455 Main Street 
Worcester, MA 01608 
Phone 508-799-1062 
Fax 508-799-1047 

�  Worcester Regional 

Court House, Room 3 
2 Main Street 
Worcester, MA 01608-1184 
Phone 508-798-7723 
Fax 508-798-7738 
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PERAC 

Five Middlesex Avenue 
Third Floor 
Somerville, MA 02145 


